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Utilize this template to track and analyze content quality through various engagement metrics and intent
signals.

Checklist Items:

[ 1. Track Pageviews
Monitor the total number of pageviews to understand the reach of your content. However, remember
that high pageviews do not necessarily indicate content quality.
Reference Section: Why pageviews alone can hide the real story

] 2. Measure Average Engagement Time
Calculate the average time users spend on your page to gauge how well your content holds attention.
Longer times typically indicate better engagement.
Reference Section: Which metric answers which question?

] 3. Analyze Scroll Depth
Use scroll depth metrics to determine how far down the page users are reading. Set custom
thresholds at 25%, 50%, and 75% to better differentiate between skimmers and engaged readers.
Reference Section: What does content quality look like in analytics, beyond pageviews?

] 4. Evaluate Engagement Rate
Determine the engagement rate from GA4 to assess whether sessions felt active. This metric can
provide insights into early-stage engagement.
Reference Section: Which metric answers which question?

] 5. Track Key Events
Identify micro-actions that users take on your content, such as clicks on links or buttons. This will help
you understand the effectiveness of your content in driving desired actions.
Reference Section: Which metric answers which question?

] 6. Monitor Return Visits
Keep track of how many users return to your content within a short window. This indicates repeat
interest and can be a sign of strong intent.
Reference Section: How do intent signals reveal whether readers found the content useful?

] 7. Assess Conversion Rate
Measure the conversion rate to evaluate the efficiency of your content in achieving desired outcomes,
such as newsletter sign-ups or product inquiries.
Reference Section: Which metric answers which question?
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[ 8. Identify Content Consumption Score
Combine dwell time and completion rates to calculate a content consumption score. This metric helps
assess reader satisfaction and the overall effectiveness of the content.
Reference Section: Which metric answers which question?

[ 9. Analyze Segment Fit

Differentiate between new and returning visitors to better understand behavior patterns and tailor
content to meet the needs of each segment.
Reference Section: What does content quality look like in analytics, beyond pageviews?
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