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A practical matrix to compare key features of cannabis seed loyalty programs to help buyers make
informed decisions.

Checklist Items:

[ 1. Points per Dollar
Evaluate how many points you earn for each dollar spent. This metric helps determine the
effectiveness of the rewards system in terms of value.
Reference Section: How perks translate to real value

[ 2. Expiration Policies
Check the rules regarding how long points last before they expire. Understanding expiration terms
ensures that you can utilize your rewards before they vanish.
Reference Section: Introduction — Start with the key question

] 3. Redemption Flexibility
Identify how easy it is to redeem points. Are there specific strains or products you must use your
points on? Flexibility can significantly enhance the value of a loyalty program.
Reference Section: Top 5 cannabis seed loyalty programs — individual breakdowns

[ 4. Germination Guarantees
Assess the clarity and usefulness of germination guarantees. Ensure that terms are specific and that
the seller provides reasonable proof requirements for replacements.
Reference Section: Germination guarantees and customer support: what to watch for

] 5. Customer Support
Consider the quality of customer support available. Check for response times, strain-specific advice,

and troubleshooting assistance that can help save your investment and time.
Reference Section: Germination guarantees and customer support: what to watch for
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